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Agenda

• Welcome and Introductions

– Presentation from Kathi Canese, NCBI

• Answering your questions!



Introducing our presenter…

Kathi Canese
National Center for Biotechnology Information (NCBI)

National Library of Medicine



PubMed’s Recent History



In the last two years…
Added more than 3 million new citations 
Including 2.9 million with links to full text

Visited by 3.4 million average daily users 
From all over the world

Responded to more than 16,000 PubMed 
customer services requests



What else we’ve been up to…
Continuing to improve the user experience:

Adding and 
improving features

Refining the 
interface



Agile Development Model
• Work is completed in short, iterative cycles 
• Releasing a feature doesn’t mean that feature is “done”
• Continuous attention to technical excellence and good design
• Continue listening to user feedback to identify and understand 

where we can still improve



Feature Highlights



Custom 
Date Range 

Filters



Custom 
Date Range 
Filters - 2



Access MeSH Database



Clinical 
Queries



Single 
Citation 
Matcher



Search Details Warnings



Customizing 
Your Results



Customizing 
Your Results 

- 2



Customizing 
Your Results 

- 3



Best Match

Best Match is an option for 
sorting your results

Exact same results as Most Recent,
just in a different order



Best Match - 2

Best Match has been around for 
almost five years!

An early form of Best Match was 
introduced in legacy PubMed

Based on early version of the architecture 
used in the current PubMed



Best Match - 3

Best Match sorting has improved 
over its lifetime

Algorithm based on machine learning

The more it is used, the better it becomes!



Easier to 
Save / Email 

/ Send



Easier to 
Save / Email 

/ Send - 2



Email 
Improvements



Navigation Usability Improvements



What’s Coming Next?

PubMed Year End Processing (YEP)
Concluding week of December 13, 2021

PubMed API Update
Coming Spring 2022

Continuing usability reviews of existing features
Ongoing



Staying Up to Date

NLM Technical Bulletin

NCBI Insights Blog

PubMed New and Noteworthy



Help and Training
PubMed User Guide

• https://pubmed.ncbi.nlm.nih.gov/help
PubMed Customer Support

• https://support.nlm.nih.gov
PubMed Online Training

• https://go.usa.gov/xeT4f
NNLM Training

• https://www.nnlm.gov/training
NLM Office Hours

• Coming in 2022!

https://pubmed.ncbi.nlm.nih.gov/help
https://support.nlm.nih.gov/
https://go.usa.gov/xeT4f
https://www.nnlm.gov/training


Questions?
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