
working with the victim identification team to develop standards 
for accurate DNA typing and kinship matching.  

“I was chosen by [Dr.] David Lipman, Director of the 
NCBI, to serve as a representative to the National Institute of 

Justice kinship and data analysis advisory panel—also known as 
KADAP--based on my training in population genetics and kin
ship analysis and my experience in complex data management 
gained from NCBI’s role in the human genome project,” Dr. 
Sherry explains.  “As the KADAP plays crucial advisory and 
collaborative roles in identifying disaster victims and bringing 
much needed closure to their families and friends, I feel privi
leged to serve in this capacity.”

 Sherry joined NCBI as a staff scientist in 1998 and serves 
as the curator of NCBI’s Single Nucleotide Polymorphism 
(dbSNP) database.  A native of the Gulf Coast, he obtained 
his BA in anthropology from the University of South Alabama 
and subsequently his MA and PhD in anthropology from 
Pennsylvania State University.  In recent years, Dr. Sherry’s 
research interests have focused on associating genomic sequence 

NCBI Scientist Serves On 
World Trade Center 
Victim Identification Team
Dr. Stephen Sherry Collaborates on DNA Standards

On the morning of September 11, 2001, a horrific and coordi
nated series of terrorist attacks obliterated the twin towers of New 
York City’s World Trade Center (WTC).  The collapse of the buildings 
entombed thousands of victims and blanketed lower Manhattan with 
a thick film of debris.  It is now the summer of 2002, and New York 
City’s Office of the Chief Medical Examiner is still dealing with the 
difficult and time-consuming task of identifying the remains of the 
attack victims—the largest mass disaster identification effort ever 
undertaken.

Dr. Stephen Sherry, a staff scientist at the National Center 
for Biotechnology Information (NCBI), a division of NLM, is 
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Workers remove twisted steel and other debris from 
the World Trade Center site.  (Photo by Shawn Moore, 
Occupational Safety & Health Administration, U.S. 
Department of Labor.)
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mitochondrial DNA, which is separate from nuclear DNA 
tification team (the mitochondrial technique) is based on 

The second method of DNA analysis used by the iden
person, related individuals, or non-related individuals. 
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variations with heritable phenotypes, or the observable 
traits or characteristics of an organism.  What follows is an 
account of his work with the WTC Victim Identification 
Team.

DNA Typing Technologies Being Used to 
Identify Victims

Traditionally, disaster victims are identified through 
methods such as dental records, fingerprints, or visual iden-
tification by a relative.  Reports from the WTC indicate that 
very few bodies have been recovered intact, making iden-
tification impossible by traditional methods.  Therefore, 
the city, in collaboration with state and private facilities, 
is using two different DNA typing methods to identify the 
victims.  DNA typing focuses on identifying and isolating 
discrete segments of DNA from a sample.   By studying 
several locations where sequence variation occurs within 
a DNA segment, a typing profile may be obtained.  When 
comparing DNA samples, the more locations that demon-
strate the same pattern, the stronger the indication that the 
two samples came from the same individual.  If a sufficient 
number of identical sequences are found in both samples, 
they are then considered a “match.”  

The first and most common typing method being used 
by the victim identification team is the STR-13 technique, 
which uses nuclear DNA.  The STR-13 method attempts 
to match 13 locations on a portion of a victim’s chromo-
some with DNA obtained from either an immediate family 
member or from DNA isolated from an item belonging 
to the deceased.  The 13 locations are biological markers 
called short tandem repeats (STR)—short sequences of 
DNA that are repeated numerous times within a region of 
DNA.  In this method, DNA obtained from a close relative 
is referred to as an indirect reference as it will exhibit only 
similarity to the victim’s DNA profile.  DNA obtained from 
a victim’s personal effects is referred to as a direct reference 
as this DNA should match the victim’s DNA profile exactly.  
Family members usually provide direct references by col-
lecting items such as toothbrushes, drinking glasses, razors, 
or hairbrushes.  Once isolated, the DNA is amplified, sepa-
rated, and analyzed, generating a profile often referred to 
as a “fingerprint.”  Using a process called kinship analysis 
or kinship matching, fingerprints help scientists determine 
the probability that two DNA samples are from the same 

-

and plays a critical role in generating energy within a cell.  
Mitochondrial DNA is not only sturdier than nuclear DNA, 
but exists in a cell in much higher copy numbers.  Hence, it 
can be extracted from teeth and bone fragments--materials 
that have a greater chance of surviving the extreme condi-
tions surrounding the disaster.  Unfortunately, this type of 
DNA is sometimes considered less precise in the genetic 
information it carries.  This is because mitochondrial DNA 
is maternally inherited and transmitted, meaning that a 
child inherits the same mitochondrial DNA as its mother in 
every generation.  Therefore, this technique works to match 
a victim’s DNA with the mother’s DNA, or with that of a 
biological sibling or daughter, in a modified kinship analysis 
procedure that takes into account these different rules of 
inheritance.

Regardless of the technique used, each profile generated 
is entered into one of three reference databases of victim 
remains, personal effects, or family members.  Profiles 
from the three databases can then be compared for possible 
matches.  Unfortunately though, a victim’s DNA profile may 
not always match a profile stored in one of the other refer-
ence databases, or vice versa, for a variety of reasons.  First, 
some bodies may have been destroyed completely, elimi-
nating any chance of obtaining a DNA sample.  Second, a 
DNA profile obtained from an item such as a toothbrush or 
hairbrush may not actually be the owner’s profile.  Lastly, 
samples recovered from the site may be badly degraded, 
requiring that a sample be run two or three times before a 
profile is obtained.  In these cases, there is a chance that the 
profile generated may be missing critical information and, if 
there is not a complete DNA match, one cannot say for cer-
tain that that the sample came from a particular individual.  

Dr. Stephen Sherry Collaborates on DNA Standards
continued from page 1 

Dr. Stephen Sherry
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Dr. Stephen Sherry Collaborates on DNA Standards
continued from page 2

Data Analysis: 
The Need for a Common Framework

The NYC Office of the Chief Medical Examiner is 
working with state and private labs and experts from the 
Federal Bureau of Investigation, the National Institute of 
Justice, and the National Institutes of Health (NIH) to 
develop new protocols and minimum standards for accurate 
DNA typing and kinship matching.   In addition to col-
laborating on the development of those standards, NCBI’s 
Stephen Sherry has also helped to develop, and continues 
to refine, a master plan for processing, coordinating, and 
integrating the enormous data flow being generated from 
the analysis of the victim’s samples as well as the genotype 
information being collected by participating laboratories.  

The need for a common framework stemmed from sev-
eral important considerations.  First and foremost was the 
requirement for a system capable of supporting the man-
agement and quality assurance of the data collected from 
the multiple sites that are generating, storing and analyzing 
the profile data.  Such a system protects the confidentiality 
of the victim and family members; ensures the integrity of 
data over the many months of sample excavation, process-
ing and analysis; and allows investigators to manage and 
analyze data generated in their own laboratory while at the 
same time combining and comparing their data with a com-
mon pool of data, say from one or more of the reference 
databases.  

Program Accomplishments and Goals

Validated software is now available: to import data 
from outside labs; to enter and import data from New York 
labs; to assure the quality of the data collected and gener-
ated from all labs; to perform direct matching and kinship 
analysis; and to develop “work lists” based on the kinship 
data analysis process.  

By June 30th of this year, one month after the proposed 
completion date for the excavation process, members of 
the identification team planned to have reached a number 
of milestones.  The team expected to have completed the 
analysis of all DNA samples provided by family members 
and to have attempted, at least once, a conventional STR 
identification on every recovered victim sample.  This 
would include sample extraction, analysis, matching, and 
confirmation if a direct-match (a victim’s DNA matches a 
direct reference) or kinship-match (a victim’s DNA matches 
an indirect reference) was found to exist.  Investigators will 
also have identified new samples requiring initial analysis 

as well as previously processed samples that require further 
analysis.  

By summer’s end, team members expect to have devel-
oped three DNA typing technologies for generating DNA 
profiles, in addition to the conventional STR method:  one 
for modified STR analyses, one for mitochondrial DNA 
analyses, and one for single nucleotide polymorphism 
(SNP) analyses.  SNPs are another form of variation that 
occur within a person’s DNA sequence and, if studied in 
sufficient numbers, can provide powerful information about 
the identification of an individual.   

September 11, 2001 will be forever etched in our minds 
as a time of great loss and sorrow.  The number of dead and 
missing has taken its toll on families, friends and society 
as a whole.  In order to identify as many of the missing as 
possible, the Office of the Chief Medical Examiner, in col-
laboration with the victim identification team, will attempt 
to type every tissue recovered from the WTC site.  Team 
members hope that positive identification of as many people 
as possible will bring closure to those families whose loved 
ones are still missing.       

So what does NCBI’s Dr. Stephen Sherry think about 
this harrowing but important endeavor?

“Like I said earlier, we are working for the victim’s 
families--more than anything, they need closure in order 
to move on with their lives,” he notes. “For me, person-
ally, this experience has put a human face onto something 
that we, as population geneticists and forensic scientists, 
traditionally distance ourselves from in the course of our 
professional work.”  

“What we have learned thus far is that this disaster 
presented unique challenges of scale and complexity that 
exceeded all prior experience in mass disaster forensic 
identification,” Dr. Sherry explains.  “As a group, we will 
continue to develop theory and standards of practice that 
are appropriate to this unfortunate new class of critical 
event.  Although the circumstances that brought the group 
together are truly regrettable, it has been a privilege to 
work with such a stellar team of scientists from the NIH, 
Department of Justice, and the broader forensic commu-
nity.”

Thanks to Colleen Guay-Broder, formerly with NCBI 
and now a Program Analyst with NIH’s National Institute 
of Biomedical Imaging and Bioengineering, for contribut-
ing this story.



4 Volume 57, no.1 & 2January – June Volume 57, no.1 & 2

Alison Bunting, interim university librarian at the 
University of California, Los Angeles, has been elected 
chair of the NLM Board of Regents.  She will serve a one-
year term, from June 2002 to June 2003.

Bunting was appointed to the board in 1999 by Donna 
Shalala, then secretary of the Department of Health and 
Human Services.  

She is only the third librarian to serve as chair of the 
Board of Regents, which serves as the advisory body to 
the HHS secretary, the director of the National Institutes 
of Health and the NLM director on all important aspects 
of policy regarding the NLM.  The board is also the final 
review body for NLM’s extramural grant programs.

At UCLA, Bunting is currently serving as co-director 
for the planning grant the UCLA Academic Health Science 
Center received from the NLM through its Integrated 
Advanced Information Management Systems (IAIMS) pro-
gram.  The two-year grant supports planning that will guide 
information systems investment at the schools of dentistry, 
medicine, nursing and public health, and at the Biomedical 
Library.

Alison Bunting has served as president of the Medical 
Library Group of Southern California and Arizona, on 
the board of directors of the Medical Library Association 
(MLA) and as president of the Association of Academic 
Health Sciences Library Directors.  She received the MLA’s 
highest honor, the Marcia C. Noyes Award, in 2001, along 
with numerous other accolades.

She began her career as a library school student assistant 
in the catalog department of the UCLA Biomedical Library.  
She became director of the library and assistant dean for 
library service in the UCLA School of Medicine in 1984 and 
associate university librarian for sciences in 1991.

Bunting graduated from the University of California, 
Irvine with a BA in French in 1969, and earned her MLS 
from UCLA in 1970.

UCLA Biomedical Librarian 
Alison Bunting Elected Chair of NLM 
Board of Regents

Becomes Third Librarian to Hold that Prestigious Post

Alison Bunting
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Need Help Cracking the Genetic Code?
New NCBI Web Feature Explains Molecular Biology Basics, Resources

Do you have trouble distinguishing a base pair from a 
Bosc pear? A gene map from a road map?

If so, like many people, you’re a candidate to visit the 
new, user-friendly “About NCBI” section of the National 
Center for Biotechnology Information’s website. NCBI is 
a part of the National Library of Medicine.  “About NCBI” 
is at www.ncbi.nlm.nih.gov/About/index.html.

Experienced students of genetics will find many helpful 
features, too. “About NCBI” introduces researchers, educa-
tors, students, and the public to NCBI’s role in organizing, 
analyzing, and disseminating information in the rapidly 
growing fields of molecular biology and genetics. Along the 
way, the website provides helpful lessons about the science 
underlying NCBI’s many resources. 

“Users can go as far as their interest and expertise take 
them,” said NCBI Director David Lipman, M.D. “There 
is a wealth of information there about NCBI’s mission and 
organizational structure, research programs and activities, 
and online resources.”

One popular section is “A Science Primer,” which 
provides introductory material on various science top-
ics and technologies employed in the development of 
NCBI resources.  Subjects covered include bioinformat-
ics, genome mapping, molecular modeling, SNPs, ESTs, 
microarray technologies, and molecular genetics. (If you’re 
still concerned about the difference between a gene map 
and a road map, the “Genome Mapping” section makes 
that distinction with an interesting analogy.) Each primer is 
written in plain language and includes easy-to-read design 
features intended to support and extend the main text.

For example, highlight boxes summarize key issues, 
provide pointers to NCBI-related resources, and illustrate 
how recent scientific findings can impact human health 
and disease. Clear, simple figures are used throughout the 
section to explain complex scientific concepts and help 
summarize lengthy sections.  

The “Model Organism Guide” explains key NCBI 
model organism resources, mammalian and non-mam-
malian, and provides access to information and activities 
designed to facilitate biomedical research.

“Outreach and Education” provides quick access to a 
complete listing of NCBI courses and tutorials, links to 
various glossaries defining the concepts and terms used in 
genomics and bioinformatics research, and recommended 
links to additional Web resources. 

“Databases and Tools” offers a catalog of all publicly 
available NCBI resources. What makes this access point 
different from existing resource pages is that the user will 
find a brief description of what the database or data min-
ing tool does, along with an example of how it may be 
used. “Databases and Tools” also provides a way of quickly 
accessing all NCBI FTP download sites as well as useful 
facts and figures depicting the growth and development of 
NCBI resources. 

“News” provides short descriptions of recently released 
resources as well as enhancements to existing ones, press 
releases, and a listing of available NCBI print material.

http://www.ncbi.nlm.nih.gov/About/index.html
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NLM’s “Virtual” Asthma Exhibit 
Travels to Centers for Disease Control and Prevention for World Asthma Day Celebration

May 7, 2002 was the fourth annual World Asthma Day. 
Recognizing that asthma remains a prevalent disease and 
a major public health problem in the United States and 
throughout the world, the Centers for Disease Control and 
Prevention marked the day by debuting and demonstrating 
NLM’s novel virtual DVD exhibit on asthma, “Breath of 
Life.”

Faced with widespread public interest in its 6,000 
square foot exhibition on asthma that closed recently on 
the National Institutes of Health campus, the National 
Library of Medicine (NLM) decided to take the exhibit on 
the road—with a high-tech twist. The complete exhibit was 
put on a DVD disk, using the latest technology pioneered 
by the NLM. Anyone with a DVD player and a computer 
equipped with a DVD-ROM drive can now view the exhib-
it. The disc contains more than two hours of full-screen, 
full-motion video, graphics, audio, and animations, as well 
as open captioning for the hearing impaired. Now everyone 
can “tour” the Breath of Life exhibit.

The contents of the Breath of Life DVD are lively and 
varied. We hear three-time Olympic gold medalist Jackie 
Joyner-Kersee describe her experiences with asthma. We 
delve into the history of asthma, learning how therapies 

have evolved through the years. (Incredibly, tobacco, 
cocaine and opium were once popular asthma treatments.) 
We watch what happens to the lungs during an asthma 
attack and learn how to use an inhaler correctly. We fol-
low the experiences of a young girl with asthma, and see 
its effects on her and her family. We learn about asthma 
research trends. 

“Asthma can be managed properly only when the 
patient and his family understand the nature of this dis-
ease,” notes Donald A.B. Lindberg, M.D., director of the 
National Library of Medicine. “Now everyone, including 
asthma patients, parents, health professionals, and teach-
ers, can learn more about asthma in an entertaining and 
informal way, in the comfort of their own home, office or 
school.”

The DVD exhibition made its debut at the CDC 
Museum Auditorium, Roybal Campus, in Atlanta, Georgia. 
Martha Katz, CDC’s Deputy Director for Policy, and 
Richard J. Jackson, MD, Director of CDC’s National Center 
for Environmental Health, demonstrated this unique tech-
nology at CDC’s World Asthma Day ceremonies.

Dr. Richard Jackson, Director, National Center for Environmental 
Health, Centers for Disease Control, opens “World Asthma Day 2002” 
with a preview of NLM’s “Breath of Life” DVD exhibit.
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Dr. Barbara Rapp Named Associate 
Fellowship Program Coordinator 

Versatile NLM Veteran was Associate Fellow Herself

Dr. Barbara A. Rapp assumed responsibility as the new 
coordinator for the Associate Fellows Program in June.  She 
takes over from Dr. Mary Moore, who is now head of the 
NLM Reference and Customer Service Section.  Dr. Rapp 
will also serve as research advisor for the Division of Library 
Operations, working on a wide range of research, evaluation 
and training projects.  

For the past 12 years, Dr. Rapp was with the National 
Center for Biotechnology Information at NLM, where she 
directed the user services, outreach and training programs.  
Prior to that, from 1988 to 1990, she was with the Office of 
Planning and Evaluation at NLM.  

During her tenure at NLM, Rapp has been an active 
participant in the Associate program, serving on selection 
and curriculum committees, directing projects, and acting 
as mentor to individual Associates.  She also brings the 
experience of having been a Library Associate in the class of 
1978-79, followed by an additional year of NLM experience 
as an indexer.

Dr. Rapp received her MS degree in Library and 
Information Science from the University of Illinois in 1978, 
and her PhD in Information Science from Drexel University 
in 1985.  Upon completion of her doctorate, she served on 
the faculty of the School of Library and Information Science 
at the Catholic University of America before returning to 
NLM in 1988.  At CUA she managed the program in 
health sciences librarianship, and taught courses in the areas 
of organization of information, reference, online searching, 
and information systems design and evaluation.

Her earlier experience in the field includes work in tech-
nical and public services units of academic and non-profit 
libraries, at specialized agricultural information centers, and 
in research and development at the Institute for Scientific 
Information.

“We are extremely pleased to welcome Barbara to this 
important position,” said Becky Lyon, Deputy Associate 
Director of Library Operations.  “Her previous experi-
ence at NLM as a valued staff member as well as a former 
Associate, combined with her background in library school 
education, commercial databases, and information science 
research, makes her well qualified to coordinate this fellow-
ship program.”

About the Associate Fellowship Program

The NLM Associate Fellowship Program is a one-year 
internship, with an optional second year program compo-
nent, for recent masters degree graduates in library and 
information science.  Since its establishment in 1957, there 
have been nearly 200 participants in the program. 

Designed to prepare librarians for future leadership 
roles in health sciences libraries and in health services 
research, the program introduces the Associate Fellows to 
a wide range of technologies and skills used in managing 
information at a national library.  Fellows receive a com-
prehensive orientation to NLM programs and services 
during a structured five-month curriculum phase, and con-
duct individual projects over the remaining seven months.  
Projects are typically of a research, development, or evalu-
ation nature.  The training is augmented by site visits to 
area libraries as well as individual practicum experiences 
in other libraries throughout the country.  In 1999, the 
optional second year was added to the program to provide 
an opportunity for a year of practical training in health sci-
ences library outside NLM. Now in its fourth year, this 
field component of the Associates program continues to 
be popular among Fellows and the health sciences library 
community alike.  

continued on page 9

Dr. Barbara A. Rapp
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Frankenstein: Penetrating the Secrets of Nature is a new 
traveling exhibition that will visit 80 libraries in 38 states 
between October 2002 and December 2005.  

Based on the lively exhibition of the same name created 
by the National Library of Medicine and displayed here 
1997-8, the new show encourages audiences to examine the 
intent of Mary Shelley’s 1818 novel, Frankenstein.  Can they 
see parallels to hot-button topics like cloning and stem cell 
research in her classic tale?  What are Shelley’s and their 
own views about personal and societal responsibility as 
these relate to science and other areas of life?   

“Frankenstein is a delightful exhibition,” said Dr. 
Elizabeth Fee, chief of NLM’s History of Medicine 
Division. “It includes literary themes, the history of elec-
tricity and body snatching, eugenics and ethics, monsters 
and movies. I am confident that the estimated three million 
people who will participate around the country are going 
to have a lot of fun exploring the many rich ideas that 
Frankenstein provokes.”   

In addition to the exhibition, participating libraries 
will host interpretive and educational programs to help 
audiences discuss Shelley’s novel and its use of scien-

tific experimentation as a metaphor for cultural values.   
Representatives of those institutions gathered at NLM in 
June for a workshop on the new exhibition.  They gave high 
marks to a presentation by Susan E. Lederer, PhD, the exhi-
bition curator, who spoke at length about science and Mary 
Shelley’s novel, and offered a guided tour of the exhibition. 
The group also enjoyed a talk by Betty T. Bennet, PhD, 
a leading Mary Shelley scholar.  The workshop included 
a nuts-and-bolts session on assembling and disassembling 
the traveling exhibition, and an evening reception at the 
National Library of Medicine, where everyone had the 
opportunity to see some of the Library’s treasures included 
in the original Frankenstein show. 

The traveling exhibition and related materials were 
developed by the NLM and the American Library 
Association, and funded by a major grant from the National 
Endowment for the Humanities.  

To view the Frankenstein traveling exhibition home-
page, which includes a list of participating libraries:

http://www.ala.org/publicprograms/frankenstein/

It’s Alive!
NLM’s Popular Frankenstein Exhibition Reincarnated as Traveling Display

This 19th century engraving depicts efforts to revive parts of the human body 
using electrical stimulation.  Such endeavors were well known to Frankenstein 
author Mary Shelley.

http://www.ala.org/publicprograms/frankenstein/
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Six new NLM Associates will begin their service at the 
National Library of Medicine in September.  They are:

•    Evangeline K. Alexander
MLIS, May 2002, University of Hawaii at Manoa

•    Marcus Andrew Banks
MLIS, May 2002, Dominican University

•    Molynda Ann Cahall  
MSLS, May 2002, University of North Carolina-
Chapel Hill

•    Shannon D. Jones
MLS, May 2002, North Carolina Central University  

•    Natalie Joy Kamper
MLIS, June 2002, University of California, 
Los Angeles

•    Michelle Hudson Ochillo
MLIS, December 2001, Louisiana State University

Once again, the Fellows were selected from an impres-
sive pool of applicants.  NLM would like to thank the library 
schools and medical libraries for their continued support of 
the program and encouragement of outstanding candidates 
to apply.  Information on the Associate Fellows Program 
is available on NLM’s website, at www.nlm.nih.gov/about/
training/associate/.

2002-2003 Associate Fellows Selected

Echoing today’s increased emphasis on recruitment 
for medical librarianship, an important goal is to broaden 
recruitment efforts into the Associate Fellows program, 
with a continued emphasis on diversity, leadership poten-
tial, and commitment to health sciences librarianship.  
NLM also aims to increase awareness of the program as a 
way of heightening interest medical librarianship as a career 
path.   

The NLM would like to thank the health science librar-
ies for their continuing support of the Fellowship program, 
as guest speakers as well as hosts for site visits or second-
year Fellows.  Your involvement in the program is an 
important way of helping the Fellows understand the rela-
tionship between NLM’s programs and the libraries that 
make up the National Network of Libraries of Medicine.

For more information on any aspect of the program, 
see the web page  (www.nlm.nih.gov/about/training/
associate).

In keeping with its rich tradition of pushing the tech-
nology envelope, the NLM in March issued a request for 
proposals to build advanced networks that would enable 
physicians to access a patient’s medical history—a capability 
that would allow health care professionals to treat victims of 
a disaster or other emergencies.

More specifically, NLM seeks to demonstrate the 
application of scalable, network-aware, wireless, GIS and 
identification technologies to a networked health related 
environment. Project proposals will focus on situations that 
will require or greatly benefit from the application of these 
technologies in health care, medical decision making, pub-

lic health, large-scale health emergencies, health education, 
and biomedical, clinical and health services research. 

Although the proposal is not specifically a part of the 
homeland security initiative, officials say scalable networks 
could be used to deliver medical care in the wake of a terror-
ist attack, natural disaster or other crisis, when conventional 
communications are disabled.

For more information:
www.eps.gov/spg/HHS/NIH/OAM/MAA-RFP-

MLM-02-103-VMS/SynopsisP.html

NLM Explores Advanced Health Networks
$40 Million to Be Spent in Next Three Years

Rapp Named Associate Fellowship Program Coordinator
continued from page 7
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Lalitha Kutty, the new Consumer Health Librarian, 
comes to NLM from Analytical Sciences Incorporated 
in Bethesda, Maryland, where she was a Senior Health 
Information Specialist.  She worked on the PDQ database, 
a project of the National Cancer Institute.  

From 1991 to 2001, Kutty worked for the MayaTech 
Corporation in Silver Spring as a senior health informa-
tion specialist.  In this position, she was responsible for 
maintaining the State Cancer Legislative Database for the 
National Cancer Institute.   Also in 1991, she worked as a 
librarian for the National Institute of Alcohol Abuse and 
Alcoholism (NIAAA) library, a position that was contracted 
to CSR Incorporated in Arlington, Virginia.  Kutty holds 
an MS degree in library and information science from 
the University of the District of Columbia and an MA in 
English literature from the University of Madras.

Keith Cogdill, PhD, the new Outreach Librarian, joins 
NLM from the University of Maryland, where he was 
Assistant Professor in the College of Information Studies.  
Before taking that post in 1999, he was a teaching assistant 
at the School of Information and Library Science at UNC-
Chapel Hill.  Dr. Cogdill also held several research assistant 
posts at UNC-Chapel Hill and worked for three years as a 
librarian at the Library of the Health Sciences, University 
of Illinois at Chicago.

Cogdill earned his PhD in information and library sci-
ence from the University of North Carolina at Chapel Hill 
and his master’s degree in library science from the School 
of Library and Information Science, University of Alabama.   
His BA degree, in medieval studies, is from the University 
of the South, Sewanee, Tennessee.

National Network Office 
Welcomes New Staffers

Cogdill and Kutty Bring Wealth of Skills and Experience

Lalitha Kutty Dr. Keith Cogdill

Dr. Angela Ruffin, head of the National Network of Libraries of Medicine (NN/LM) National Network Office, 
announced that two new staff members have come on board.
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NLM’s History of Medicine Division (HMD) has 
installed a new exhibition on the eradication of smallpox.  
The exhibition, “Smallpox: A Great and Terrible Scourge,” 
is on display outside the HMD Reading Room, in the 
main Library building (#38) until November 30, 2002.  Its 
curator is Alexandra M. Lord, PhD, staff historian for the 
United States Public Health Service.

Not a reflection of recent public preoccupation with 
biological warfare, the exhibition was created to commem-
orate the 25th anniversary of the eradication of smallpox: 
Ali Maow Maalin of Somalia contracted the last naturally 
occurring case of smallpox in October 1977 .

Before its eradication, smallpox posed a constant and 
often deadly threat.  The disease killed almost 30 percent of 
its victims, leaving those who recovered with face scarring, 
blindness and sterility.  There was and still is no cure.

Medical practitioners did, however, develop several 
techniques to control the disease.  The exhibition explores 
both the rise and fall of variolation, which provided immu-

nity from smallpox by deliberately infecting patients with 
the disease, as well as the ultimate triumph of vaccination, 
which provides a ten-year immunity by infecting patients 
with cowpox.  Special attention is focused on the vaccina-
tion campaign launched by the World Health Organization 
and the Public Health Service in 1967.   This campaign was 
responsible for the ultimate eradication of smallpox.

The exhibit can be viewed between 8:30 a.m. to 5:00 
p.m. Mondays through Fridays, and Saturdays from 8:30 
a.m. to 12:30 p.m.  Beginning Labor Day (September 2nd), 
the Library and the exhibit will also be open Thursdays 
until 9:00 p.m.  Because of heightened security, parking 
on the NIH campus is difficult.  Go to www.nlm.nih.gov/
about/visitor.html for directions and information about 
security measures.  Metro service (Medical Center station 
on the Red Line) is also available.

“Smallpox: 
A Great and Terrible Scourge” 

Exhibition Celebrates 25th Anniversary of Eradication of the Disease

In “Vaccination from the Calf,” a wood engraving by Charles Joseph Staniland 
(illustration from The Graphic, London, January 13, 1883), two mothers sit with their 
infants while a physician vaccinates another infant, held by a young woman, with cow-
pox.
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NLM Director Dr. Donald A.B. Lindberg presented 
three NLM Director’s Awards at the spring meeting of the 
NLM Board of Regents.

•    Donald Poppke, until recently the Library’s Associate 
Director for Administrative Management, in recogni-
tion of his “exemplary management and leadership 
of the National Library of Medicine’s administrative 
programs and services that reflect the highest level of 
integrity and professionalism;”  

•    Joseph Hutchins of the Office of Computer and 
Communications Systems, for “exceptional vision, 
planning, and implementation of the National Library 
of Medicine’s systems reinvention initiative;” and 

•    Naomi Miller of the Public Services Division, for “out-
standing management of the selection and organization 
of MEDLINEplus content, including the definition 
and maintenance of its high standards for quality, 
authority, and accuracy.”
 
The Frank B. Rogers Award recognizes an employee 

who has made a significant contribution to the Library’s 
fundamental programs and services.  Board Chairman Dr. 
Henry Foster presented the 2002 Award to Karen Kraly 
of  the Office of Computer and Communications Systems 
in recognition of  “10 years of innovative contributions to 
NLM’s DOCLINE system.” 

NLM Director’s Awards, 
Frank B. Rogers Award 

Presented at May Board of Regents Meeting

Joe Hutchins receives his NLM Director’s award from the 
man himself, Dr. Donald A.B. Lindberg.

Dr. Lindberg presents the NLM Director’s award to 
Naomi Miller.

Karen Kraly receives the Frank B. Rogers Award from 
NLM Board of Regents Chair Dr. Henry Foster.
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Oregon’s Wallowa County Wins 
Public Library Association Prize

Librarian’s Chance Meeting with NLM Director Yields High-Speed Internet Connections
A chance meeting in tiny Troy, Oregon in the sum-

mer of 2000 is now bringing big dividends for libraries in 
Wallowa County, the scenic area 350 miles from Portland, 
where Troy is located.

When Wallowa County librarian Conni Curry of the 
small, computerless library at the Troy school met Dr. 
Donald A.B. Lindberg, she had no idea he was director of 
the National Library of Medicine in Bethesda, Maryland, 
the world’s largest medical library and an arm of the 
National Institutes of Health.  Nor did she realize that he 
knew of grant monies available to bring the best in online 
health information to rural communities.

Dr. Lindberg had visited the Troy Library during a visit 
to Wallowa County.  He had been struck by the need for 
good electronic health information in this remote area, and 
by the energy and enthusiasm of librarian Curry.  He was so 
interested that he encouraged the county librarian, Claudia 
Jones, to assess her needs and present NLM with ideas for 
possible funding.

After careful thought, Jones submitted a funding 
proposal to NLM.  It read, in part, “Online access is 
non-existent other than at headquarters, where I have an 
older ‘hand-me-down’ PC I use mostly for word process-
ing…Neither branch library has a telephone.”

Wallowa County must have made their case well.  
Special funding from NLM was awarded in January 2001, 
on the condition that the installation and training work be 
completed by April 30, 2001.  Librarian Curry and several 
collaborators got to work right away to select equipment, 
negotiation with vendors, arrange for installation, and cre-
ate a training plan.  An estimated $36,000 would be spent 
on computers, high-speed connections and Internet sub-
scription programs. 

Even on such tight timelines, the project came together 
beautifully.  Now, the 7,000 residents of Wallowa County 
can walk into any of the four connected sites and experi-
ence instant connection with the most up-to-date health 
information in the world.  And, for this feat, the Wallowa 
County project has received the “Excellence in Small and/
or Rural Public Library Service Award” from the Public 
Library Association.  The award honors a public library 
serving a population of 10,000 or less that demonstrates 
excellence of service to its community.  A plaque and $1,000 
honorarium accompanied the award.

Conni Curry describes her unexpected meeting with 
NLM’s Lindberg as “a stroke of luck.”  He was in this pic-
turesque section of northeastern Oregon to see his son, who 
was seasonally employed with the Oregon Department of 
Fish and Wildlife.  

The powerhouse players in the effort to bring high-
speed Internet access to Wallowa County were: county 
librarian Claudia Jones who, after writing the grant pro-
posal, oversaw the project; Troy librarian Conni Curry, who 
assisted in all phases of planning and execution; Delores 
Judkins of the Oregon Health Science University, Portland, 
who traveled to Wallowa to teach staff there how to take 
advantage of their new cyber capabilities; and Nancy Press, 
Consumer Health Coordinator at the Pacific Northwest 
Regional Medical Library at the University of Washington, 
one of NLM’s eight national regional medical facilities.  

Wallowa County librarian Claudia Jones (l.) and Troy 
branch librarian Conni Curry, with one of the comput-
ers purchased with NLM funds.  They’re shown at the 
Wallowa County (Oregon) Public Library.  Jones will tell 
her story at the September 2003 meeting of the NLM 
Board of Regents.

 A t  t h e  G r a s s r o o t s
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Dr. Sheldon Cohen Donates Busts of 
Medical Luminaries to Library

Maimonides, Pasteur and Jenner Now Grace the History of Medicine Reading Room

Acknowledging his appreciation for the important ways 
in which it has furthered his work, Dr. Sheldon Cohen, a 
visiting scholar at the NLM and an acknowledged expert 
on allergy and infectious disease, commissioned bronze 
portrait busts of three medical luminaries and presented 
them to the Library’s History of Medicine Division in a 
ceremony February 13, 2002.  The event took place in the 
first floor lobby of the main National Library of Medicine 
building (#38).

The busts, of Moses Maimonides, Louis Pasteur, 
Edward Jenner, were created by sculptor Karen Leigh (her 
“art world” alias), who’s known as Karen Leighty when she’s 
working as a Visual Communications Specialist at NIAID.  

The statues are the perfect embodiment of Dr. Cohen’s 
own distinguished career as an educator, researcher and 
administrator, because his interdisciplinary pursuits have 
always combined the history of medical and contemporary 
science. Maimonides, a 12th century Talmudic commenta-
tor, philosopher, and physician to the court of the sultan 
Saladin, penned many influential medical treatises, espe-
cially on asthma.  For his groundbreaking research, Pasteur 
is considered the father of bacteriology, while Jenner is 
revered as the father of immunology.

Dr. Cohen has a pattern of turning a short stay at an 
institution into a long, contented one.  From what began as 

a 120-day consultant appointment at NIH, he carved out a 
career of over 30 years.  His lease on an NLM scholar room 
was supposed to have lasted six months, but that’s going on 
12 years.

NLM Director Dr. Donald A.B. Lindberg commended 
Cohen for his distinguished contributions to clinical research 
and academic medicine—and to many NLM endeavors.  As 
science advisor to the Library’s Exhibition Program, Dr. 
Cohen played key roles in creating the NLM exhibitions 
“Emotions and Disease” and “Breath of Life.”  

“More than anything, I view him as a user of the 
Library,” noted Lindberg.  And then, addressing, Dr. 
Cohen, the NLM Director continued, “Of course we’re 
very grateful for all you’ve done for this institution.”

Dr. Cohen said that the appreciation goes in both 
directions.  He thanked Dr. Lindberg for his many 
years of support, and for providing him opportunities to 
tap NLM’s unique archival and literary resources, thus 
enabling him to produce publications in the history of 
his field: allergy, asthma and immunology.  He also saluted 
HMD Director Dr. Elizabeth Fee and Public Health 
Service Historian (and former HMD Director) Dr. John 
Parascandola for their boundless enthusiasm and assis-
tance.

Two trios: NLM Director Dr. Donald A.B. Lindberg 
(l.), Dr. Sheldon Cohen and sculptor Karen Leigh stand 
near the bronze busts Leigh created, Dr. Cohen com-
missioned and Dr. Lindberg accepted, as a gift to the 
NLM.  
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Rarely indeed can a bibliographer point with 

gleeful pride to an item utterly unknown to his 

fellow-bibliographers. Where, then, is the joy of 

the chase for him?

–Dorothy M. Schullian, 
“Here the Frailest Leaves”

Her bathtub activities were shocking. 
One day in 1944, Dorothy Schullian gathered over a 

hundred rare bookbindings, removed them from the Army 
Medical Library, took them home, and dunked them in her 
bathtub.

Where she soaked them to pieces.  
“This is not what we generally do today,” says Carol 

Clausen, head of conservation for NLM’s History of 
Medicine Division.  

Indeed, conservation practices have progressed. “Who 
knows what type of water she was using?” asks NLM paper 
conservator Rachel-Ray Cleveland. “Now we use very puri-
fied water with the copper, iron, and manganese removed, 
because these are very damaging to paper artifacts.”

“She was doing something no one else would’ve done,” 
says Sandra Parker Provenzano, who processed the collec-
tion in 2000. 

Schullian, a respected scholar in classics, knew what she 
wanted.

“To see what was inside,” Clausen explains as she lugs 
an archival box out into the light.  “Schullian wanted the 
junk that was pasted together to form the bindings.”

And she got it.  No longer compressed into covers 
and backstrips, freed from layers of glue, what rose to the 
surface of the water in Schullian’s tub was an abundance of 
historically valuable documents.

“All scraps,” says Clausen, “spanning seven to eight 
centuries, in at least eight languages and all subjects. NLM 
has made them accessible, and we wish somebody would 
study them.”

Welcome to the Bathtub Collection.

Bookbinding: a ten-second history

In 2002, when you buy a new book, you’ve got a neat 
package—printed and bound by the publisher. 

Books were not always so briskly delivered.

Up until the nineteenth century, publishers didn’t 
bind books. The bookseller or the individual purchaser 
acquired books in disbound sheets, and then carried them 
to a binder. 

The binder would fashion his own boards out of print-
ers’ and booksellers’ waste: leftover odd bits pasted together 
to form covers and spines. 

It was this way for centuries: scraps were used to make 
one’s own bindings. Paper was valuable; it wasn’t tossed.  
So valuable was it, in fact, that there was a market for scrap 
paper. Nothing went to waste—it was a case of historical 
recycling. 

This practice lasted until the nineteenth century, when 
publishers took advantage of innovative machine printers to 
manufacture their own bindings.

Now fast forward to 2002, to your summer vacation as 
your beach book—a plump bestseller—gets soaked by the 
incoming tide. When a contemporary binding falls apart, 
what’s left?

Soggy cardboard. Nothing as jaunty as the thirteenth 
century relics Schullian uncovered. 

“She was a pioneer,” says Rachel-Ray Cleveland. “A 
person of vision.”

Warped and split, broken, torn and crumbling

Here’s how Schullian got her scraps.
In 1942, NLM’s antecedent, the Army Medical Library, 

shipped its rare books for safekeeping to several different 
sites newly created during WWII. No one wanted these 
valuable works to remain near Washington, where they 
would be vulnerable to attack by foreign powers, and so 
thousands of volumes were evacuated to Cleveland.

In the process of unpacking and reshelving, the 
Cleveland staff discovered that several thousand 16th-, 
17th-, and 18th- century volumes had been more than a 
little neglected. 

At least three-fourths of the pre-1800 volumes would 
have to be restored to a viable condition. And because the 
library was meant to serve as a research institution, the pub-
lic was expected to use the original volumes. For the library 
to fulfill its mission, the bindings had to be robust enough 
to be handled by patrons.

It became a huge project. The rare book collection 
became the focus of the Cleveland Branch, which soon 
became the Army Library’s History of Medicine Division. 

The Bathtub Collection
A Constellation of Fragments

continued on page 16 
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The Library director brought in a master bookbinder 
from Switzerland, and in 1944 he was joined by Dorothy 
Schullian, a classics scholar from Albion College.  

But Schullian was a scholar who was extremely inter-
ested in bindings. Schullian took them home. 

After soaking them apart, Schullian put the salvaged 
fragments into envelopes, on which she recorded the 
respective title, author and year of the book—the book, that 
is, from which she gleaned the binding—not the provenance 
of the scraps themselves.

She was conserving thousands of items at a time.
“Today,” observes Sandra Provenzano, “such a regimen 

would be appalling. You’d do it one object at a time.”

“My strongest Lasting”

In 1953, nine years after she began her project, Schullian 
published a paper on the bathtub collection, and drew its 
title, “Here the Frailest Leaves,” from Whitman’s Leaves of 
Grass:

Here the frailest leaves of me, and yet my stron-

gest-lasting:

Here I shade and hide my thoughts—I myself do 

not expose them,

      And yet they expose me more than all my 

other poems.

Her essay argues in favor of fragments, of their intrin-
sic value, describes the lessons they teach, and heaps up 
examples of what she found—as if to inspire, if not tempt, 
the reader. Here’s a brief sample:

•    an acrostic sonnet from a 1659 Ars Medica

•    eight pages from the 1607 spring catalog of the great 
Book Fair at Frankfurt

•    love letters

•    unsold lottery tickets

•    uncut playing cards

•    16th century religious music 

•    pieces from the Book of Job printed in tiny Roman 
type

•    35 folios of a 1526 Vulgate by Erasmus

•    prayers to be delivered from the plague

•    13th century ecclesiastic texts cut into slender strips of 
vellum to reinforce a manuscript spine.

•    a tiny fragment written in Hebrew
The scraps filled four file cabinet drawers,where they 

rested for almost 60 years.
It wasn’t until 1997 that Walton O. Schalick III, a phy-

sician and medievalist, sized up the bathtub collection. He 
tried to group them and reorder them; then, in an article 
submitted to the American Historical Association, recom-
mended that the scraps be catalogued and re-housed.

Enter Sandra Parker Provenzano, a summer intern 
in preservation. She had a good command of Latin (from 
majoring in medieval studies) and a background in preser-
vation, and so landed a four-month contract to process the 
collection. 

“I loved it,” she says, “because it was all stuck in file 
cabinets for 60 years and it managed to survive. I felt con-
nected to history through little pieces of it. It was something 
I could feel.”

She carefully examined the file drawers, took off the cel-
lophane tape, paper clips and rubber bands. Schullian had 
put the specimens in envelopes and labeled them with the 
respective titles of the texts from which they arose—that is, 
from the bindings they once formed, not the texts they were 
torn from.   

Books printed before 1600 were rebound in full leather; 
those printed before 1700 in half leather; and those before 
1800 in quarter leather. After the war, they were safely 
returned to NLM in Bethesda, where they remain.

As do the fragments. There are over 500 groups of 
scraps, and sometimes 12-15 different pieces of a single 
book’s binding–enough to fill seven Hollinger boxes.

Provenzano notes that “someone interested in HMD’s 
collection might want to try and trace the history of the 
book—who owned it, etc.—by examining the scraps 
retrieved from the original binding.”

It’s a whole new area of historical research.

“There is heresy in this”

Schullian wrote much on the history of science and 
the history of medicine, and her papers are now at Cornell 
University Library. At the NLM she is perhaps best known 
for having co-written the bibliography of rare books and 
incunabula—known simply as “Schullian” and still in use 
today. 

And what of the woman behind the scraps?

The Bathtub Collection
continued from page 15 

continued on page 18 
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This illustration appeared as a fold-out in a little book, 
Über die Wirkungen der Schnürbrüste (On the Effects of the 
Corset) written by Samuel Thomas von Sömmerring.(1) 
The essay was published in 1793 and republished in an 
expanded edition in 1803. Translated into several languag-
es, it became a bestseller.(2)

Von Sömmerring, a physician and well-known 
anatomist, argued that the back-laced corset, as worn by 
fashionable ladies of the time, constituted a heath hazard, 
by compressing the ribs and other internal organs, and lead-
ing—he claimed—to tuberculosis, cancer, and scoliosis, or 
curvature of the spine. His illustration contrasts the natural 
shape of the female body with the artificial hourglass shape 
produced by a tightly laced corset. In Germany, England 
and the United States, dress reformers advocated looser 
lacing, pantaloons or “bloomers,” and clothes that allowed 
more natural movement. Throughout the late nineteenth 
century, however, these reformers belonged to the radi-
cal fringe of the feminist movement and their arguments 

led to much merriment in the popular press. Most middle 
and upper class women continued to compete for the tini-
est waists, regardless of their impact on health. In more 
recent years, hiatus hernias caused by overly tight girdles 
or corsets have been termed “Sömmerring’s syndrome” in 
tribute to the first physician to warn of the dangers of tight 
lacing. (3)

1.   Von Sömmerring ST. Über die Wirkungen der 
Schnürbrüste. Berlin: Neue Auflage; 1793. 

2.   Schwarz GS. Society, physicians, and the corset. Bull 
NY Acad Med, 55:1979;551-90.

3.   Bell JA and Bell GC. Tight girdle or Sömmerring’s 
syndrome. New Engl J Med, 289:1973;689.

Illustration from the collection of the National Library 
of Medicine.  Column reprinted with permission from the 
American Journal of Public Health.

The Effects of the Corset

I M A G E S  

o f  H e a l t h
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“She was a fussbudget,” according to Dr. James Cassedy, 
NLM Historian. Dorothy Schullian was very bright, and 
equally demanding. 

“A maverick,” says Rachel-Ray Cleveland.
Schullian admitted that her methods were unconven-

tional:  
 

There is a heresy in this, [yet] important finds 

have been made over many centuries within the 

top and bottom covers and the backstrips of bind-

ings[. . . .] Slowly and ploddingly, I have soaked 

them apart. My knees, I assure you, have suf-

fered.

Carol Clausen observes that “Schullian would never 
write that way now in a scholarly journal. You can feel the 
woman behind the text. Now to be published it would have 
to be a lot dryer.”

Rachel-Ray Cleveland admires Schullian for realizing 
the value of these remnants and working to save them. 
In fact, she explains, “In 1944, there was no profession or 
science of conservation, no formal study of this at all until 
1970–at least not in the U.S. There were bookbinders, cura-
tors, librarians, and they did things themselves as best they 
could without having studied formally.”

The Frailest Leaves

Of her discovery, Schullian wrote: “I have entered a 
bibliographer’s paradise.”

Indeed, as Carol Clausen brought out the bathtub 
collection, I felt a peculiar thrill, as if looking through a 
peephole into other lives and times.

“Sometimes,” says Clausen, “accidental looks at history 
are more interesting than deliberate ones.”

And yet, its beauty and rarity notwithstanding, the 
Bathtub Collection provokes troublesome questions: What 
use are these scraps? What are they for? How are we to read 
history in pieces? As contested? As something whose mean-
ing is unresolved?

Philosopher Walter Benjamin saw history as a constel-
lation of fragments. This constellation could crystallize or 
be illuminated as new elements were introduced to it or as it 
flashed up in moments of danger. 

Does anyone ask to see this collection?
“No,” says Clausen ruefully. “But we wish they would. If 

they make the request, we’ll retrieve it for them.
From scraps of Erasmus to lottery tickets: Welcome to 

Paradise.

Thanks to Belle Waring, Library Technician in the 
Digital Manuscripts Program, History of Medicine 
Division, for contributing this article.

The Bathtub Collection

Some of the treasures from NLM’s Bathtub Collection.

continued from page 16 
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NLM regularly seeks the help of the medical library 
community in filling gaps in its monograph collections.
If you are able to provide a copy of any of the monographs 
listed below, please send to:

National Library of Medicine
TSD-MONOGRAPHS Attn: L. Turnage
Bethesda, MD  20894

Adenoviruses: basic biology to gene therapy / [edited by] 
Prem Seth.  Austin, Texas: R. G. Landes, 1999.  (Medical 
intelligence unit).

Advances in growth hormone and growth factor research 
/ edited by Eugenio E. Muller, Daniela Cocchi, Vittorio 
Locatelli. Roma: Pythagora Press: Berlin; New York: 
Springer-Verlag, c1989. 

Blood pressure variability: proceedings of the International 
Workshop on Blood Pressure Variability held at the 
University Hospital, Gent, on June 15-16, 1978 / edited by 
D. L. Clement. Baltimore: University Park Press, c1979.

Bohinski, Robert C. Modern concepts in biochemistry. 2d 
ed. Boston, Allyn and Bacon, [c1976]. (Allyn and Bacon 
chemistry series).

Congenital anomalies of the urinary tract: an illustrated 
guide / edited by Robert H. Whitaker; watercolour illus-
trations by Robert H. Whitaker. Edinburgh; New York:  
Churchill Livingstone, 1990.

Hardy, Richard Neville.  Temperature and animal life. 
Baltimore: University Park Press, 1979. (The Institute of 
Biology’s studies in biology; no. 35).

Hospital management / edited by Charlotte A. Aikens. New 
York: Garland, 1985.  (The History of American nursing).

Levinson, Abraham.  The mentally retarded child: pre-
pared and revised under the auspices of the Dr. Julian D. 
Levinson Research Foundation for Mentally Retarded 
Children.  Rev. and enl. Ed.  Westport, Connecticut: 
Greenwood Press, 1978.

Neurological adverse reactions to anticancer drugs / J. 
Hildebrand (ed.). Berlin; New York: Springer-Verlag, 1991 
(Monographs, European School of Oncology).

White, T. Hedley.  A short English-Swahili medical dic-
tionary; expanded and edited by C. E. Sorsbie, with the 
collaboration of Nathan Mbwele and Anne Ndubbi; with a 
foreword by Charles Njonjo. 1st ed. Edinburgh; New York: 
Churchill Livingstone; New York: distributed by Longman, 
1979. 

Monograph Gaps

•    Administrators of the YAHOO! search engine came up 
with a list of their seven most trusted health sites.  Both 
NLM’s MEDLINEplus (www.medlineplus.gov) and 
the National Institutes of Health website (www.nih.gov) 
were selected for that elite group.

•    TIME magazine named NLM’s ClinicalTrials.gov one 
of its 50 Best WebSites of 2002.  The magazine hailed 
the site, which organizes and disseminates informa-
tion on public and privately funded trials, as “one 
of the best examples of how the Web can do serious 
good.”  For the complete list of TIME’s favorite sites:
www.time.com/time/2002/tech/best/complete.html.

•    The American Accreditation HealthCare Commission 
(URAC) has made MEDLINEplus its first govern-
ment-accredited health care site. URAC, which cites 
the “stellar reputation” of MEDLINEplus, follows 
a painstaking and thorough review process before 
awarding accreditation. The announcement is at: 

http://webapps.urac.org/websiteaccreditation/portal/
consumer/press.asp.

•    A medical librarian from Michigan recently sent this 
e-mail message, praising the interactive tutorial feature 
of MEDLINEplus, to NLM Customer Service:

I found this tutorial [on osteoporosis] while searching 
for information for a patient.  I hadn’t previously seen the 
X-plain [X-plain.com Patient Education Institute supplies 
the interactive tutorials to MEDLINEplus], but will look 
for them in the future. As a medical librarian I’m proud to 
see such a fine resource being done by NLM.

A complete list of interactive health 
tutorials on MEDLINEplus is available at 
www.nlm.nih.gov/medlineplus/tutorial.html.  Using ani-
mated graphics, each tutorial explains a procedure or 
condition in easy-to-read language.  You can also listen to 
the tutorial.

Pats on the Back

http://www.medlineplus.gov
http://www.nih.gov
http://www.nlm.nih.gov/medlineplus/tutorial.html
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NLM Associate Director for Administrative 
Management Donald C. Poppke left the Library in April 
to assume the position of Budget Officer for the National 
Institutes of Health.  Poppke joined the NLM staff in 
1995.  During his tenure, he won several awards including 
the NLM and NIH Director’s Awards, and demonstrably 
raised the quality of the Library’s administrative services, 
which include NLM’s office of human resource manage-
ment, budget, and acquisitions.

David L. Nash, Director of the Office of Equal 
Employment Opportunity at NLM, has received the 
national award from the Center of Excellence in Rural 
and Minority Health.  The award commends Nash for 
his “outstanding service, dedication, and determination 
in assuring that rural and minority America is included 
as stakeholders in the dissemination of health informa-
tion, and participation in the activities and services of the 
National Library of Medicine.”  The Center is a newly 
established, congressionally funded institution on the 
campus of Voorhees College, a Historically Black College 
in rural Denmark, South Carolina

Lori Klein, Senior Electronic and Non-print 
Programs Coordinator in the Public Services Division, 
has been elected President of the Health Sciences 
Communications Association (HeSCA).  Klein has been 
active with the organization since 1988 and will serve a 
one-year term commencing in June 2003.

Don Poppke

Dave Nash

NAMES IN 
THE NEWS

RECOGNIZING 
AND HONORING 

THE NLM COMMUNITY

NAMES IN THE NEWS...

Lori Klein



January – June 21 Volume 57, no.1 & 2January – June

Walter Hickel, PhD, Research Historian in the 
Digital Manuscripts Program, History of Medicine 
Division, has received the James Madison Prize for 
2002, offered by the Society for History in the Federal 
Government. The citation states that his article, “War, 
Region, and Social Welfare: Federal Aid to Servicemen’s 
Dependents in the South, 1917-1921,” published in the 
Journal of American History (March 2001) was unani-
mously chosen “the most outstanding article or essay 
elucidating an important aspect of federal history.” The 
award was presented at the Society’s annual meeting, at the 
Library of Congress in April.

Crystal Smith, Collection Access Specialist in the 
History of Medicine Division, has won the Medical 
Library Association’s 2002 MLA Scholarship for Minority 
Students.  The award was presented at MLA’s Awards 
Lunch, at the Association’s annual meeting in Dallas, 
Texas in May.

Talk about someone who stays in circulation!  Retired 
NLM reference librarian Howard P. Drew, Jr. will be 
listed in the 2003 Guinness World Records as holding the 
record for the “most blood donated by a single person.”  
According to the March issue of NIH’s Clinical Center 
News, Drew donated a documented 213 units, or roughly 
28 gallons of blood, between 1950 and 2000.  He continues 
to donate blood every two months, noting that “It’s simple 
and it doesn’t hurt.”

James R. Riley, former Chief of the Technical Services 
Division and Deputy Associate Director for Library 
Operations and, died in February.  During his tenure at 
NLM in the 1960s, he guided the creation of the Medical 
Literature Analysis and Retrieval System (MEDLARS), 
which grew into MEDLINE.  He leaves behind his wife of 
51 years, seven children and 12 grandchildren.

Dorothy T. “Dottie” Hanks, former librarian in the 
History of Medicine Division, died in January.  Hanks 
retired from the Library in 1987 after 24 years of dedicated 
service to NLM and its patrons.  That year, she received 
the NLM Director’s Award, recognizing her invaluable and 
extensive reference assistance to hundreds of scholars.  In 
presenting the award, NLM Director Dr. Donald Lindberg 
also commended her for her role in the remarkable growth 
of the Library’s rare book collection during her nearly quar-
ter of a century at HMD.  She is survived by three children 
and four grandchildren.

John A.D. Cooper, MD, the first president of the 
American Association of Medical Colleges, died of com-
plications from Alzheimer’s disease in January. AAMC 
president from 1969-1986, Dr. Cooper was routinely 
included in U.S. News & World Report’s listing of the most 
influential individuals in medical and health education. Dr. 
Cooper published over 300 articles in the scientific and pro-
fessional literature, and received 12 honorary degrees from 
various institutions.  He was also a frequent consultant to 
NLM, particularly in the area of  the Integrated Advanced 
Information Management Systems (IAIMS) program. He 
is survived by his wife of 57 years, four children and eight 
grandchildren.

NAMES IN THE NEWS.... NAMES IN THE NEWS...

Dr. Walter Hickel

Crystal Smith (r.) receives her award 
from MLA President Carol Jenkins.
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The following references cite works that 
discuss the products and services of the 
NLM.  If you know of other appropri-
ate citations for this column, please send 
reprints or references to Melanie Modlin, 
Editor, NLM NEWSLINE, Office of 
Communications and Public Liaison, 
NLM, Bethesda, MD  20894, or e-mail 
to: mm354i@nih.gov.  (NOTE: Some of the 
articles listed may be outside the scope of the 
NLM collection and therefore are not avail-
able from the Library on interlibrary loan.)

After BIOETHICSLINE: online search-
ing of the bioethics literature. Kennedy 
Inst Ethics J. 2001 Dec;11(4):387-9.

Bernstam E. MedlineQBE (Query-by-
Example). Proc AMIA Symp. 2001:47-51.

Boehr D. Developing the use of metadata 
at the National Library of Medicine: 
from decision-making to implementation.  
In: Jones W, Ahronheim JR, Crawford J, 
editors.  Cataloging the Web: metadata, 
AACR, and MARC 21.  Lanham (MD): 
Scarecrow Press; 2002.  p. 109-12.

Boehr DL, Horan ML. Non-print media 
at the National Library of Medicine. Cat 
Classif Q. 2001;31(3-4):341-54.

Cabell CH, Schardt C, Sanders L, Corey 
GR, Keitz SA. Resident utilization of 
information technology. J Gen Intern 
Med. 2001 Dec;16(12):838-44.

Corn M, Rudzinski KA, Cahn MA. 
Bridging the gap in medical informatics 
and health services research: workshop 
results and next steps. J Am Med Inform 
Assoc. 2002 Mar-Apr;9(2):140-3.

Deutsch J. Endosonography and digi-
tal anatomy: facilitating EUS training 
using the Visible Human database. Pract 
Gastroenterol. 2002 Mar;26(3):30, 32, 
35-6, 38, 41.

Free for the taking: now that Medline 
is free of charge, the public is overdos-
ing on medical info.  Physicians Wkly 
[Internet]. 2002 Feb 18 [cited 2002 Jul 
18];19(8):[2 p.].  Available from:   http:
//www.physweekly.com/article.asp?issuei
d=8&articleid=90

Gallagher PE, Allen TY, Wyer PC. How 
to find evidence when you need it, part 3: 
a clinician’s guide to MEDLINE: tricks 
and special skills. Ann Emerg Med. 2002 
May;39(5):547-51. 

Gallagher PE, Allen TY, Wyer PC. How 
to find evidence when you need it, part 
2: a clinician’s guide to MEDLINE: the 
basics. Ann Emerg Med. 2002 Apr;39(4):
436-40. 

Genetic code cracking. Sci News Online 
[Internet]. 2002 Apr 6 [cited 2002 Jul 
18];161(14):[1 paragraph].  Available 
from: http://sciencenews.org/20020406/
safari.asp

Hane PJ. NLM is testing visual interface 
from Antarcti.ca. Inform Today. 2002 
Jun;19(6):3.

Hersh WR, Crabtree MK, Hickam DH, 
Sacherek L, Friedman CP, Tidmarsh P, 
Mosbaek C, Kraemer D. Factors associat-
ed with success in searching MEDLINE 
and applying evidence to answer clinical 
questions. J Am Med Inform Assoc. 2002 
May-Jun;9(3):283-93.

Humphreys BL.  Adjusting to prog-
ress: interactions between the National 
Library of Medicine and health sciences 
librarians, 1961-2001. J Med Libr Assoc. 
2002 Jan;90(1):4-20.

Humphreys BL, Mandl KD, Cahn MA. 
Bridging the gap in medical informatics 
and health services research: an intro-
duction. J Am Med Inform Assoc. 2002 
Mar-Apr;9(2):125-6.

Jablonski S. Dictionary of medical 
acronyms and abbreviations. 4th ed.  
Philadelphia: Hanley & Belfus, Inc.; 
2001. 440 p.

Kassirer JP.  A medical early warning sys-
tem. CMAJ. 2002 Apr 30;166(9):1151-2.

Kotzin S. Medline and PubMed will be 
able to synthesise clinical data. BMJ. 2002 
Mar 30;324(7340):791.

Kronholz J. Bibliography mess: the 
Internet wreaks havoc with the form. 
Wall Street Journal. 2002 May 2:A1 (col. 
4).

Lefebvre C, Lusher A, Dickersin K, 
Manheimer E. Literature searches. 
Lancet. 2002 Mar 9;359(9309):896.

Lindberg DA. NLM changes with the 
times. US Med. 2002 Jan;38(1):44-5.

Lindberg DA, Humphreys BL. “You 
Have To Be There”: Twenty-five years 
of SCAMC/AMIA symposia. J Am Med 
Inform Assoc. 2002 Jul-Aug;9(4):332-45.

Mehnert R. National Library of 
Medicine. In: Bogart D, editor. The 
Bowker annual: library and book 
trade almanac. 47th ed. Medford (NJ): 
Information Today, Inc.; 2002. p. 66-71.

Nishinaga N, Tatsumi H, Gill M, 
Akashib A, Nogawa H, Reategui I. Trans-
Pacific demonstration of Visible Human 
(TPD-VH). Space Commun. 2002 
Mar;17(4):303-11. 

Ogg K. Round exhibition: square gallery. 
Exhib Build. 2002 Mar-Apr:6-7. 

Patrias K. Citations to the Internet. Sci 
Ed. 2002 May-June;25(3):90-2.

Pauley PJ. [Book review:] A traffic of 
dead bodies: anatomy and embodied 
social identity in nineteenth-century 
America by Michael Sappol. Princeton: 
Princeton University Press; 2002.  JAMA 
2002 Apr 24;287(16):2148-9. 

Robertson WO. Retrieving “old”- and 
“new”-information! Vet Hum Toxicol. 
2002 Feb;44(1):54-5.

nlm in print
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Robinson KA, Dickersin K. 
Development of a highly sensitive search 
strategy for the retrieval of reports of 
controlled trials using PubMed. Int J 
Epidemiol. 2002 Feb;31(1):150-3.

Rosselli D, Otero A. The case report 
is far from dead. Lancet. 2002 Jan 
5;359(9300):84.

Sappol M. A traffic of dead bodies: 
anatomy and embodied social identity in 
nineteenth-century America. Princeton: 
Princeton University Press; 2002.  448 p.

Shojania KG, Olmsted RN. Searching 
the health care literature efficiently: from 
clinical decision-making to continuing 
education. Am J Infect Control. 2002 
May;30(3):187-95.

Sjogren P, Halling A. Medline search 
validity for randomised controlled trials 
in different areas of dental research. Br 
Dent J. 2002 Jan 26;192(2):97-9.

Smith TM, Emmeluth DS. Introducing 
bioinformatics into the biology cur-
riculum: exploring the National Center 
for Biotechnology Information. Am Biol 
Teach. 2002 Feb;64(2):93-8.

Srinivasan P. MeSHmap: a text mining 
tool for MEDLINE. Proc AMIA Symp. 
2001:642-6.

Take two aspirins and call me in the 
morning: e-mailing your doctor has 
potential benefits. But there are pitfalls. 
Consum Rep. 2002 Jan;67(1):60-1. 

Teufel S, Hatzivassiloglou V, Teufel S, 
McKeown KR, Jordan DA, Dunn KM, 
Sigelman S, Kushniruk A.  Personalizing 
retrieval of journal articles for patient 
care. Proc AMIA Symp. 2001:696-700.

Tezmol A, Sari-Sarraf H, Mitra S, Long 
R, Gururajan A. Customized Hough 
Transform for robust segmentation of 
cervical vertebrae from x-ray images. In: 
Proceedings of the 5th IEEE Southwest 
Symposium on Image Analysis and 
Interpretation; 2002 Apr 7-9; Sante 
Fe, NM. Los Alamitos (CA): IEEE 
Computer Society; 2002 Apr.  p. 224-8. 

Thoma GR, Ford G. Automated data 
entry system: performance issues. Proc 
SPIE. 2002;4670:181-90. Proceedings of 
Document Recognition and Retrieval IX, 
January 21-22, 2002, San Jose, CA.

van der Sanden WJ, Mettes DG, 
Plasschaert AJ, Grol RP, van’t Hof MA, 
Knutsson K, Verdonschot EH. Effect 
of selected literature on dentists’ deci-
sions to remove asymptomatic, impacted 
lower third molars. Eur J Oral Sci. 2002 
Feb;110(1):2-7.

Vasishtha P. NLM Web site puts the sur-
geon general online. Gov Comput News. 
2002 May 27;21(12):16.

Walker FL, Thoma GR. A SOAP-
enabled system for an online library 
service. In: Nixon C, Burmood J, compil-
ers. InfoToday 2002; 2002 May 14-16; 
New York. Medford (NJ): Information 
Today, Inc.; 2002.  p. 320-9.

Thanks to Jacque-Lynne 
Schulman, Technical Information 
Specialist, Medical Subject Headings, 
and Karen Patrias, Senior Resource 
Specialist, Public Services Division, 
for invaluable help in compiling this 
list.

Have you ever wanted to order National Library of 
Medicine (NLM) logo products, for your personal use, to 
give as gifts, or to hand out at meetings?  

A wide range of products—hats, shirts, mugs, pens, 
etc.—is now available through the Recreation and Welfare 
stores at the National Institutes of Health. They can be 
seen at www.nlmgiftshop.org. You can even order online 

with a VISA card. Your order will be processed within 7-
10 working days. New products will be added over time, 
so please check the site often.  If you have specific sug-
gestions or questions about this program, please contact 
Karen Hajarian, Director of Promotions, National Library 
of Medicine, 8600 Rockville Pike, Bethesda, MD 20894, 
(301) 402-4277, hajarian@nlm.nih.gov.

NLM Gift Items Available 
Dress Up Your Office (or Yourself and Your Friends) with a Wide Variety of Logo Products

http://www.recgov.org
mailto:hajarian@nlm.nih.gov
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